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ECONOCOM ELECTED BEST OUTSOURCING PARTNER
BY COMPANIES IN BELGIUM AND LUXEMBOURG
FOR 2" CONSECUTIVE YEAR

According to the latest research conducted* by EquaTerra on the subject of IT outsourcing in
Belux, Econocom, the European services group that specializes in managing IT and
telecommunication infrastructures, has been chosen as best partner by companies in Belgium
and Luxembourg, with a record overall satisfaction rate of 84%. It should be noted that
Econocom, which is amongst the best IT services providers for the third consecutive year, was
also No. 1 last year with a satisfaction rate of 81%.

In addition to being No. 1 in terms of general satisfaction, Econocom is also ranked No. 1 for its
conformity with market prices (84%), its operational involvement in customer relationship management
(83%), its flexibility (80%) and its ability to take risk management into account (78%).

Econocom is also highly ranked in relation to the three other criteria, being in second or third place for
its ability to respond to the level of service expected from its clients, to innovate and to provide long-
term strategic support.

“These excellent results demonstrate the close relationship we maintain with our clients throughout the
year. Such closeness enables us to be in tune with their needs and adapt our offers so that we can
adequately meet their requirements. For Econocom, the concept of responsibility is a fundamental
value, most clearly evident in our continuous commitment to our clients,” says Chantal De Vrieze,
Econocom’s Country Manager Belux.

Didier Bertho, General Manager of Econocom Managed Services activities, adds: “One of the
significant assets of the group is the complementary nature of its knowledge and its skills, which
became evident in early 2008 with the launch of our bundled offerings. These innovative offerings are
aimed at controlling and optimizing the full lifecycle of our clients’ IT and telecommunications
infrastructures thanks, notably, to a unit price invoicing system. Based on service to the client and
substantial added value, these offerings are becoming increasingly successful.”

* Published in March 2009

About Econocom

With €717 million in revenue in 2008 and 2,300 employees, Econocom is a European services
company specialized in the management of IT and telecom resources for businesses. The service
offerings include consulting, IT products and financing solutions, and managed services (outsourcing
and maintenance).

Econocom Group is a member of Euronext’s Next Economy index (compartment B) and is quoted on
the Eurolist market of Euronext Brussels.

For more information: www.econocom.com
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