


Companies’ IT systems must
be able to meet the needs of
their users in a controlled and
developing manner.

In particular regarding their
printing facilities...

110 3 of companies’ turnovers
are spenton printing.

(Gartner)

only 1 2% of companies know
exactly how many printers
they own.

(IDC)

The number of pages printed
is increasing annually by 2()9%.

(Gartner)



> Unknown printing costs
> Overuse of paper and consumables
> User frustration

> Productivity in danger...
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> BELGIAN MINISTRY OF FINANCE

The Belgian Ministry of fnance anticipates
asaving of EUR 12.5 million at the end of its
5-year contract with Econocom.

Thanks to its technical choices,

perfectly adapted to the ministry’s
situation, the Papyrus solution adop-
ted allows it to optimise and manage
efficiently its 25,000 printers spread
over 650 sites.

The specifc management procedures
offer the ministry perfect visibility over its
printing equipment and usage costs.

Econocom’s undertaking aims at optimising
the equipment, proactively managing the
consumables and helpdesk, and maintaining
the equipment.

All the services are invoiced
on the basis of a cost per page.
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Econocom is ranked:

>No. 1in the VAR awards for 2007
(VAR AWARDS CRN 2007)

> 15t Software & Computer Services Co.

In Belgium in terms of customer satisfaction
(Morgan Chambers 2008)

The leader In ITIL services in France
and Belgium

ISO 9001 V2000 certifed service approach

701 million euro turnover
in 2007
11,000 clients

1,600 engineers and
technicians

65,000 printers under
contract






Econocom France
42-46, rue Médeéric. 92582 Clichy cedex
Tel.: 33169182164 /Fax:33169 185499

Econocom Belgium

Parc Horizon

Leuvensesteenweg 510, bus 80. 1930 Zaventem
Tel.:3227908111/Fax:3227908120

Econocom Germany
Friedhofstrasse 13. 63263 Neu-lsenburg
Tel.: 496102 88 48 30 / Fax: 49 6102 88 48 31

Econocom Italy
Via Giorgio Stephenson n. 43/A. 20157 Milan
Tel.: 39 02 39030411 / Fax: 39 02 39030400

Econocom Spain
C/ Josefa Valcarcel, N.42, 5° Planta. 28027 Madrid
Tel.: 349141191 20/ Fax: 34 91 563 92 33

Parc Mas Blau, C/Bergueda NO1, A4

08820 - El Prat de Llobregat . Barcelona
Tel.: 3493374 14 74 / Fax: 34 93 478 14 15

WWW.eCconocom.com

Econocom Luxemburg
4, rue d’Arlon. 8399 Windhof
Tel.: 352 39 55 50 / Fax: 352 39 55 88

Econocom Netherlands
Kokermolen 11. 3994 DG Houten. KVK 30110081
Tel.: 31 30 63 58 333 / Fax: 31 30 63 58 300

Econocom United Kingdom

3000 Hillswood Drive. Chertsey. Surrey. KT16 O0RS
Tel.: 442089 48 83 77 / Fax: 442089 48 84 81

contact us

100 % recycled
paper

Marketing Department
email : papyrus@econocom.com

1 Rue de Terre neuve - BP 95

91943 Les Ulis - Courtabceuf Cedex
France

Tel.: 33169182164 /Fax: 33169185499

Parc Horizon

Leuvensesteenweg 510, bus 80.

1930 Zaventem. Belgique
Tel..3227908111/Fax: 3227908120
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